
See WorkUP Queensland’s website for information
on skills and qualifications needed in the sector:
www.workupqld.org.au

Interested in a rewarding career in the Domestic 
and Family Violence, Sexual Violence and Women’s 
Health and Wellbeing Sector?

Skill sets and skills clusters suitable for or to transition to the domestic and family violence, sexual
violence, women’s health and wellbeing sector. When completed, the skill sets or skills clusters can
provide credit toward a qualification.

Visit training.gov.au for more information.

SKILL SETS
CHCSS00113 Crisis Support Skill Set

CHCCCS019 Recognise and respond to crisis situations (Workplace or Simulated)

CHCCCS028 Provide client centred support to people in crisis ( Workplace demonstration

CHCCCS003 Increase the safety of individuals at risk of suicide ( Workplace or Simulated)

CHCSS00140 Case Management Skill Set
CHCCSM012 Coordinate complex case requirements

CHCCSM013 Facilitate and review case management

CHCCSM016 Undertake advanced assessments

SKILL CLUSTERS
Working with children impacted by Domestic and Family Violence Skills Cluster
CHCPRT025 Identify and respond to children and young people at risk of harm

CHCDFV002 Provide support to children impacted by Domestic and family violence

CHCYTH013 Engage respectfully with young people

CHCPRT034 Work with children and young people with trauma and attachment issues  and needs

Working with users of Domestic and Family Violence Skills Cluster
CHCDFV007 Work with users of violence to support change

CHCDFV009 Establish change promoting relationships with users of domestic and family violence

CHCDFV010 Promote accountability and assist users of Domestic and family violence to accept responsibility

CHCDFV011 Establish  and maintain the safety of people who have experienced domestic and family violence

Working with people impacted by Domestic and Family Violence (Advanced Practitioner) Skills Cluster
CHCDFV006 Counsel clients affected by domestic and family violence

CHCDFV011 Establish  and maintain the safety of people who have experienced domestic and family violence

CHCDFV012 Make safety plans with people who have been subjected to domestic and family violence

CHCDFV013 Manage domestic and family violence screening and risk assessment processes

http://workupqld.org.au/resource-hub
http://training.gov.au

