Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

10971NAT Certificate IV in Justice Studies

Increase your knowledge and gain specialised skills in justice with this mid-level qualification. Learn
specialised skills in the application of regulatory powers, analysing social justice issues, and identifying and
applying the legal framework. You’ll also gain technical and analytical knowledge to prepare documentation
for court proceedings and the ability to communicate and provide justice-related

advice to clients.

Read about this qualification to enable you to work with young people at risk.
Follow this link training.gov.au to read about the Certificate IV in Justice Studies.

CORE UNITS

UNIT CODE  TITLE
BSBLEG421 Apply understanding of the Australian legal system

BSBXCM401 Apply communication strategies in the workplace
NAT10971001 Provide information and referral advice on justice related issues
NAT10971002 Prepare documentation for court proceedings

NAT10971003 Analyse social justice issues

PSPREG033 Apply regulatory powers

ELECTIVE UNITS—select 4 from the following list

BSBPEF402 Develop personal work priorities

PSPETHOOZ Uphold and support the values and principles of public service
PSPLEG006 Encourage compliance with legislation in the public sector
PSPREG039 Gather information through interviews

PSPINV001 Plan and initiate an investigation

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer
different elective units that contribute to a valid, industry-supported vocational outcome and meet training package
rules of a valid AQF qualification

See WorkUP Queensland’s website for information on ,
skills and qualifications needed in the sector: Or

www.workupqld.org.au (Y QUEENDISLAND


http://workupqld.org.au
https://training.gov.au/training/details/10971NAT/summar

Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

10972NAT Diploma of Justice Studies

This course equips you with the advanced skills to work effectively within the crime and justice sector. You
will develop an innovative understanding of justice-related areas including legislation and legal frameworks,
social justice, crime and corrections.

Read about this qualification to enable you to work with young people at risk.

Follow this link training.gov.au to read about the Diploma of Justice Studies.

CORE UNITS

UNIT CODE TITLE
BSBLEG421 Apply understanding of the Australian legal system

BSBLEG524 Apply principles of evidence law in matters under litigation
BSBXCM401 Apply communication strategies in the workplace
NAT10971003 Analyse social justice issues

NAT10972001 Analyse and apply criminal law

NAT10972002 Analyse crime and victimology issues

PSPETHO08 Promote the values and ethos of public service
PSPREG039 Gather information through interviews

CHCPRT010 Work with children and young people with trauma and attachment issues and needs

ELECTIVE UNITS—select 6 from the following list

NAT10971001 Provide information and referral advice on justice related issues
NAT10971002 Prepare documentation for court proceedings
PSPINV001 Plan and initiate an investigation
PSPINV004 Conduct an investigation
PSPINV003 Finalise an investigation
PSPREG010 Prepare a brief of evidence
*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer

different elective units that contribute to a valid, industry-supported vocational outcome and meet training package
rules of a valid AQF qualification

See WorkUP Queensland’s website for information on ,
skills and qualifications needed in the sector: Or

www.workupqld.org.au (Y QUEENDISLAND


http://workupqld.org.au
https://training.gov.au/training/details/10972NAT/summary

Interested in a rewarding career in the Domestic
and Family Violence, Sexual Violence and Women’s

Health and Wellbeing Sector?

CHC40421 Certificate IV in Youth Work

Certificate IV in Youth Work is an entry level qualification to work with young people across a range of
services. It aims to develop skills in working directly with young people at risk. The selected recommended
electives focus on domestic violence, mental health, children’s safety, trauma informed work and alcohol
and other drugs work.

Read about this qualification to enable you to work with young people at risk.

Follow this link training.gov.au to read about the Certificate IV Youth Work

CORE UNITS

UNIT CODE  TITLE

CHCCOMO002  Use communication to build relationships

CHCPRTO025 Identify and respond to children and young people at risk
CHCYTHO013 Engage respectfully with young people

CHCYTHO14 Work effectively with young people in youth work context
CHCYTHO015 Support young people to create opportunities in their lives
CHCYTHO16 Respond to critical situations

CHCYTHO022 Provide services for the needs and circumstances of young people
CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and Torres strait Islander cultural safety
CHCMHS001  Work with people with mental health issues

CHCMHS007  Work effectively in trauma informed care

CHCGRP002 Plan and conduct group activities

CHCLEGO01 Work legally and ethically

CHCDFVO001 Recognise and respond appropriately to domestic and family violence
HLTWHS001 Participate in workplace health and safety

ELECTIVE UNITS* - select 2 from the following list

CHCCCS016 Respond to client needs

CHCCDEO19 Work within a community development framework
CHCAODO01  Work in an alcohol and other drugs context

CHCSOHO013 Work with people experiencing or at risk of homelessness
CHCCDEOO3 Work within a Community Development framework
CHCPRT026 Support the rights and safety of children and young people

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer different elective units that
contribute to a valid, industry-supported vocational outcome and meet training package rules of a valid AQF qualification
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Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

CHC43315 Certificate IV in Mental Health

Skill sets and skills clusters suitable for or to transition to the Domestic and Family Violence, Sexual
Violence, Women'’s Health and Wellbeing Sector. When completed, the skill sets or skills clusters can
provide credit toward a qualification.

Read about this qualification to enable you to work with young people at risk.

Follow this link training.gov.au to read about the Certificate IV in Mental Health.

CHC43315 Certificate IV in Mental Health has 11 core units and 4 elective units

This focus pathway includes 11 core units, 2 electives from the listed electives including at least 1 from at risk group, and up
to 2 units imported from other relevant qualifications

CORE UNITS (11 UNITS)

UNIT CODE TITLE

CHCLEGO01 Work legally and ethically

HLTWHS001 Participate in workplace health and safety
CHCDIVO001 Work with diverse people

CHCDIV002 Promote Aboriginal and Torres strait Islander cultural safety

CHCMHS007  Work effectively in trauma informed care

CHCMHS008 Promote and facilitate self-advocacy

CHCMHS003  Provide recovery oriented mental health services

CHCMHS004  Work collaboratively with the care network and other services

CHCMHS005  Provide services to people with co-existing mental health and alcohol and other drugs issues
CHCMHS011  Assess and promote social emotional and physical well being

CHCMHS002  Establish self-directed recovery relationships

ELECTIVE UNITS* —Select 2 from the following list, 1 must be the unit.

CHCCCS019#  Recognise and respond to crisis situations

CHCCOMO002 Use communication to build relationships

CHCDFVO001 Recognise and respond appropriately to domestic and family violence
CHCAODO01  Work in an alcohol and other drugs context

ELECTIVE UNITS*

CHCGRP002 Plan and conduct group activities

CHCCCS016 Respond to client needs

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer different elective units that
contribute to a valid, industry-supported vocational outcome and meet training package rules of a valid AQF qualification

See WorkUP Queensland’s website for information ’
on skills and qualifications needed in the sector: Or

www.workupqld.org.au ® QUEENSLAND


http://workupqld.org.au 

Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

CHC40321 Certificate IV in Child, Youth and Family Intervention

Here is one qualification pathway to work with children, young people and their families. Follow this
link training.gov.au to read about the Certificate IV Child Youth and Family Intervention.

The qualification focuses on trauma informed practice and child protection work. Skills translate to
the Domestic and Family Violence, Sexual Violence and Women'’s Health and Wellbeing Sector (the
Sector). Experiences working with children impacted by family violence provide valuable insights for
workers in the Sector. Below see the core units and recommended electives.

CORE UNITS

UNIT CODE TITLE
CHCCOMO002  Use communication to build relationships

CHCPRT025 Identify and respond to children and young people at risk

CHCPRT027 Work collaboratively to maintain an environment safe for children and young people
CHCPRTO029 Work within a practice framework

CHCLEGO01 Work legally and ethically

HLTWHS001 Participate in workplace health and safety

CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and Torres strait Islander cultural safety

CHCCCS006 Facilitate individual service planning and delivery

CHCMHS007  Work effectively in trauma informed care

CHCPRT034 Work with children and young people with complex trauma and attachment issues and needs
CHCCCS016 Respond to client needs

CHCEDUO009 Provide parenting health and well-being education

CHCFAMO009 Facilitate family intervention strategies

CHCDEV004 Confirm developmental status

CHCPRTO033 Provide support to children and youth in out-of-home care

CHCDFVO001 Recognise and respond appropriately to domestic and family violence

CHCCCS003 Increase the safety of individuals at risk of suicide

CHCCCS009 Facilitate responsible behaviour

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer different elective units
that contribute to a valid, industry-supported vocational outcome and meet training package rules of a valid AQF qualification

See WorkUP Queensland’s website for information ’
on skills and qualifications needed in the sector: Or

www.workupqld.org.au (Y QUEENDISLAND


http://training.gov.au

Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

CHC50321 Diploma of Child, Youth and Family Intervention

The Diploma of Child, Youth and Family Intervention is an advanced course focusing on supporting children
and families experiencing abuse and neglect within their families and is suited to work in the Domestic and
Family Violence, Sexual Violence, Women’s Health and Wellbeing Sector. The recommended electives focus
on professional practices, mental health, relationship development, trauma informed practice, domestic
and family violence, alcohol and other drugs and working with children.

Follow this link to training.gov.au to read full details about this qualification.

CORE UNITS (11)

UNIT CODE  TITLE

CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and Torres strait Islander cultural safety

CHCCCS016 Respond to client needs

CHCCCS004 Assess co-existing needs

CHCCSMO013 Develop facilitate and review all aspects of case management monitor their effectiveness.
CHCDEV006 Analyse client information for service delivery and planning

CHCPRT028 Work effectively in child protection to support children young people and families
CHCPRT030 Build Professional practice and sectoral expertise

CHCPRTO034 Work with children and young people with trauma and attachment issues and needs
CHCDFVO001 Build Professional practice and sectoral expertise

HLTWHS003 Work with children and young people with trauma and attachment issues and needs

ELECTIVE UNITS* (7) — select 4 to 7 units from the following list

CHCPRP003 Reflect and improve upon professional practice

CHCMHS001  Work with people with mental health issues

CHCFAMO003 Support people to improve relationships

CHCINMO001 Meet statutory and organisation information requirements

CHCCCS003 Increase the safety of individuals at risk of suicide

CHCPRT036 Undertake and implement planning with at risk children and young people and their families
CHCPRTO038 Interact with the legal system to protect children

ELECTIVE UNITS*—select up to 3 from the following list

CHCMHS007  Work effectively in trauma informed care

CHCPRTO029 Work within a practice framework

CHCAODO01  Work in an alcohol and other drugs context

CHCDFV002 Provide support to children impacted by domestic and family violence

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer different elective units

that contribute to a valid, industry-supported vocational outcome and meet training package rules of a valid AQF qualification

See WorkUP Queensland’s website for information
on skills and qualifications needed in the sector:
www.workupgld.org.au
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Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

CHC52021 Diploma of Community Services

The Diploma of Community Services is well recognised and regarded in the Sector. Recommended electives

focus strongly on domestic and family violence, complex casework, Aboriginal and Torres Strait Islander
cultural safety and responses to crises.

Follow this link to training.gov.au to read full details about Diploma of Community Services.

UNIT CODE  TITLE

CHCCCS004 Assess co-existing needs

CHCCCS007 Develop and implement service programs

CHCCCS019 Recognise and respond to crisis situations

CHCCSMO013 Facilitate and review case management

CHCDEVO005 Analyse impacts of sociological factors on clients in community work and services
CHCDFV001 Recognise and respond appropriately to domestic and family violence
CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety
CHCLEG003 Manage legal and ethical compliance

CHCMGTO005  Facilitate workplace debriefing and support processes

CHCPRP003 Reflect and improve upon professional practice

HLTWHS003 Maintain work health and safety

ELECTIVE UNITS* — select 8 units from the following list

CHCADV001 Facilitate the interests and rights of clients

CHCCCS003 Increase the safety of individuals at risk of suicide

CHCCSL002 Apply specialist interpersonal and counselling interview skills
CHCCSMO012 Coordinate complex case requirements

CHCDFV004 Provide DFV support in Aboriginal and Torres Strait islander communities
CHCDFV006 Counsel clients affected by domestic and family violence

CHCGRP002 Plan and conduct group activities

CHCINMO001 Meet statutory and organisation information requirements
CHCMHS001  Work with people with mental health issues

CHCMHS007  Work effectively in trauma informed care

CHCSOHO013 Work with people experiencing or at risk of homelessness
CHCPRTO029 Work within a practice framework

CHCSOHO013 Work with people experiencing or at risk of homelessness
CHCDFV002 Provide support to children impacted by domestic and family violence

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer different elective units that
contribute to a valid, industry-supported vocational outcome and meet training package rules of a valid AQF qualification

See WorkUP Queensland’s website for information
on skills and qualifications needed in the sector:
www.workupgld.org.au
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Interested in a rewarding career in the Domestic

and Family Violence, Sexual Violence and Women’s
Health and Wellbeing Sector?

CHC82015 Graduate Certificate in Client Assessment and Case Management

The Graduate Certificate in Client Assessment and Case Management reflects the role of those workers
who are advance practitioners in a health and/or community services context and who require a high level
of knowledge and skills in case management in order to provide specialist services to clients with complex
and diverse needs.

Follow this link training.gov.au to read the full details about the Graduate Certificate in Client Assessment and
Case Management.

CORE UNITS

UNIT CODE
CHCCSMO001
CHCCSMO002
CHCCSMO003
CHCCSMO008
CHCDIV003
CHCPRP0OO6
BSBLDR806
CHCPRT006
CHCPRTO010

TITLE

Facilitate goal directed planning

Implement case management practice

Work with carers and/or families in complex situations
Undertake advanced client assessment

Manage and promote diversity

Lead own professional development

Lead and influence ethical practice

Build Professional practice and sectoral expertise

Work with children and young people with trauma and attachment issues and needs

ELECTIVE UNITS* —select 3 from the following list

CHCDFVO008
CHCDFVO009
CHCDFVO010
CHCDFVO011

Manage responses to domestic and family violence in family work
Establish change promoting relationship with users of domestic and family violence
Promote accountability and assist users of domestic and family violence to accept responsibility

Establish and maintain the safety of people who have experienced domestic and family violence

*The elective units listed on this fact sheet are suggestions only. Registered training organisations (RTOs) may offer different elective units that
contribute to a valid, industry-supported vocational outcome and meet training package rules of a valid AQF qualification

See WorkUP Queensland’s website for information
on skills and qualifications needed in the sector:
www.workupgld.org.au
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