
WorkUP Queensland 
Intersectionality workshop series 
with Jatinder Kaur 

• April 30
• May 28
• June 21
• July 26



Acknowledgement

• In keeping with the spirit of Reconciliation, we acknowledge the 
Traditional Owners of the lands where we all are currently are to 
work, meet and gather and, recognise these have been places of 
teaching and learning for thousands of years.

• We wish to pay respect to the Elders, past, present and emerging and 
acknowledge the important role Aboriginal and Torres Strait Islander 
peoples continue to play within our respective communities.



WorkUP Queensland

• We bring together The Healing Foundation’s strong connection to Aboriginal and 
Torres Strait Islander cultures and healing, backed by the expertise of ANROWS 
in facilitating evidence-based policy and practice

• Responding to Not Now, Not Ever: Putting an End to Domestic and Family 
Violence in Queensland report

• Funded by Queensland Government through the Department of Justice and 
Attorney General 



Housekeeping

Slides will be 
distributed at the 

end of the webinar.

Use the chat 
function to engage 

in discussion.

There will be 
question time at the 
end of the session.



Self-Care

Sometime the topics we cover can be challenging. If you find the 
content triggering at any stage, feel free to take a break. Self-care is 
important and the following resources are available for support:

1800RESPECT - 1800 737 732 Lifeline - 13 11 14



Debra Bennet

Debra Bennet is a 'Goorie Woman', a direct descendant of the Kullali
Peoples (of South Western QLD) and Wakka Wakka and Gubbi Gubbi
Peoples (of South East Queensland). 

With 40 years of successful community development experience, 
Debra has held various roles in the Aboriginal & Torres Strait Islander 
Arts, Disability, Primary, Secondary, Adult and Tertiary Education 
Sectors and Youth and Womens Health, Services within the 
Community Development Sector. 

Her work involves a collaborative approach engaging partners across 
Tertiary Education, State and Local Government, Human and 
Community Services, Arts and Media sectors as partners and peers 
working together with Traditional Owners, community leaders and 
Elders to respond to First Nations community priorities.



Part 1: Intersectionality
• Kimberle Crenshaw (1989), an American law professor coined the 

term ‘Intersectionality’. In a recent interview she explains that 
‘Intersectional feminism’ as a “prism for seeing the way in which 
various forms of inequality often operate together and exacerbate 
each other”. 

• “all inequality is not created equal”: An intersectional approach 
shows the way that people social identities can overlap, creating 
compounding experiences of discrimination. 



Violence against women takes place in the 
Intersections of  Systems of Power and Oppression

Social Constructs

• Race
• Class
• Gender
• Sexual Orientation
• Disability

Oppression

• Racism & Prejudice

• Class stratification

• Gender Inequality

• Homophobia 

• Ableism



Intersectional Webinar Series
• Intersectional theory recognizes that systemic power and privilege produce multiple 

layers of discrimination and entrenched inequality in a society. 

• This webinar series will examine the different types of intersections that can impact on 
women in society and their experience of domestic, family and sexual violence. 

• The webinar series will examine how the intersections issues impact on the following 
cohorts:

• Culturally and linguistically Diverse backgrounds (CALD) – 30 April 2021

• Aboriginal and Torres Strait Islander (ATSI) -28 May 2021

• LGBTIQ populations -21 June 2021

• Bringing it all together using life course framework  - 26 July 2021

• Disability and Intersectionality – June-July 2021 



• The Canadian 
CRIAW/ICREF’s 
Intersectional Wheel 
Diagram [2009] will be 
utilized throughout the 
webinar series. 



QLD Domestic & Family Violence Services Practices, 
Principles, Standards and Guidance [July 2020]
• Gendered perspective which considers DFV as both a manifestation and driver of unequal power relations between men 

and women and which see reducing inequality as the key to addressing violence against women and children

• Social justice framework which aims to improve safety, wellbeing and social justice outcomes for victims (both adults and 
children)

• Human rights based framework which aims to empower victims to know and claim their rights as well as increasing the 
accountability of perpetrators who violate those rights

• Psychosocial perspective which considers the influence that psychological factors such as mental health condition and 
drugs and alcohol abuse as well as person’s social circumstances have on their wellbeing and actions

• A perspective which considers the intersectionality of DFV acknowledging that victims experience and understand violence 
in different ways based on social categorization such as race, class, gender, ability and sexuality

• Understanding of Systems theory which considered the intersections of the influence of multiple interrelated systems of 
on behvaiour



Part 2: Aboriginal & Torres Strait Islander 
communities in Australia 

• The ABS 2016 census data, the Aboriginal and Torres Strait Islander population 
across Australia was 798,365, which represents 3.3% of total Australian 
population (25 million)

• Queensland ATSI population is 221,400 people [ABS census data will be 
undertaken in 2021]

• Before colonisation there were more than 600 dialects spoken across Australia

• Today there are 60 Aboriginal languages considered ‘alive’ and in use as first 
language

• Interactive ATSI Language Map: http://www.abc.net.au/indigenous/map/

• Many Nations, One People – ABC Resource on ATSI communities: 

• http://www.abc.net.au/schoolstv/nations/map.htm

http://www.abc.net.au/indigenous/map/
http://www.abc.net.au/schoolstv/nations/map.htm


Social & Emotional Wellbeing 
Model working with Indigenous 
communities 

Dobia, B. & O’Rourke, V. G. (2011). Promoting 
the mental health and wellbeing
of Indigenous children in Australian primary 
schools.
https://www.kidsmatter.edu.au/sites/default/fil
es/public/promoting-mental-health-wellbeing-
indigenous-children.pdf

https://www.kidsmatter.edu.au/sites/default/files/public/promoting-mental-health-wellbeing-indigenous-children.pdf


Social & Emotional wellbeing 
What are the 9 guiding principles that underpin SEWB (p57: Working Together: Aboriginal and 

Torres Strait Islander Mental health and Wellbeing Principles and Practice, eds Pat Dudgeon, 
Helen Milroy & Roz Walker, (2014)

• Health is holistic

• Right to self-determination

• Need for cultural understanding 

• Impact of history in trauma and loss

• Recognition of human rights

• Impact of racism and stigma

• Recognition of centrality of kinship

• Recognition of cultural diversity

• Recognition of Aboriginal strengths 



Aboriginal Culture & History

• Kinship system

• Connection to country and land

• Nomadic culture 

• Parenting styles and raising children

• Aboriginal cultural Lore and protocols



Impact of 
Colonization
• White 

settlement of 
Australia

• Dislocation of 
Aboriginal and 
Torres Strait 
Islander from 
their land, 
country, sea and 
islands



Terminology used in Australia 
• Aboriginal – accepted as person who is a descendant of an Aboriginal 

inhabitant of Australia (who identifies as an Aboriginal person who is  
recognized as Aboriginal by members of the community where they 
live) 

• Torres Strait Islander – is the seaway between Cape York and Papua 
New Guinea (unique identity, are of Melanesia origin and speak 
distinct languages)

• Indigenous or First Nations people: refers to native people to are 
culturally distinct ethnic group to who are native to a particular place



History Timeline 

• Aboriginal people have been in Australia between 50,000 to 120,000 
years

• It is estimated that when British arrived in 1788, there were between 
300,000 to 950,000 Aboriginal people living in Australia 

• At that time there were 260 distinct language groups and 500 dialects

• Year :Frontier War’s and massacres of Aboriginal people 

• Year: Aboriginal controlled Protection Boards

• Year: Assimilation Policy 



Being Aboriginal – treated as an inferior race
• British White settlers believed Aboriginal race to be inferior race

• Cultural genocide of Aboriginal Australians – loss of language, family 
dispersion, preventing traditional cultural practices

• Removal of ‘half-caste’ children from their birth parents to give them 
“better opportunities for a better life” 

• Chief Protector of Native Aboriginal Board could remove any 
Aboriginal person from reserve or be forbidden from entering, 
seeking permission to marry  





Acculturation Model
• Assimilation: occurs when individuals adopt the cultural norms of 

dominant or host culture, over their original culture

• Separation: occurs when individuals reject the dominant or host 
culture in favor preserving their culture of origin. Separation is often 
facilitated by immigration to ethnic enclaves

• Integration: occurs when individuals are able to adopt the cultural 
norms of the dominant or host culture while maintaining their culture 
of origin (Integration leads to biculturalism)

• Marginalization: occurs when individuals reject both their culture of 
origin and the dominant host culture



Acculturative process for Aboriginal people 
• For Aboriginal people this means moving from living within a traditional 

environment into mainstream Australian culture. There are different types 
of acculturation process (reference: Tracy Westerman, 2012 & 2020)

• External process is moving from one culture to the next

• Internal acculturation – changes that occur in individuals cultural patterns, 
beliefs and practices around Identity formation:

1. Aboriginal children in different phases of cultural development

2. Stolen Generations people who have ‘lost’ a sense of cultural belonging

3. Aboriginal people raised outside of their culture

4. Aborginal people living in Urban environment  



1967 Commonwealth Referendum
• 1967 Commonwealth Referendum symbolizes the granting of 

citizenship rights to Australian Aboriginal peoples 

• Acknowledgement that Aboriginal people possessed certain rights 
and protections:

➢Prohibition on racial discrimination

➢Land rights

➢Facilitation of self-determination



Understanding Racism



Racism experienced by Aboriginal people 

• Adam Goodes was one of the 
top AFL players and was the 
Australian of the Year in 2014 
and Brownlow medalist winner

• Experienced racist name calling 
(“ape”) during a match, booing 
from crowds which led to him 
retiring from AFL in 2016



Racism & Discrimination impact on Aboriginal people

• Forced removal of Aboriginal children from their birth parents 

• Forced removal of Aboriginal people from their connection to land 
and country

• Punishment of Aboriginal people if they spoke their traditional dialect 
resulting in loss of language

• Punishment of any Aboriginal cultural practices, ceremonies, lore, 



Institutional Racism & Aboriginal communities
• Over-representation in Child Protection system– 54% of Children in 

foster care system identify as Aboriginal-Toress Strait Islander 
background

• Over-representation in Youth Justice system [AIHW data from 2019, 
the rate of youth in detention increased in Queensland between the 
2015 June - 2019 June:

• Across this four-year period, the rate of Aboriginal and Torres Strait 
Islander children in detention aged 10 to 17-years-old increased and 
the number of young people in custody on an average night sat 
between 146 and 265.

https://nit.com.au/nt-royal-commission-into-child-detention-wielding-minimal-results-two-years-on/


Institutional Racism & Aboriginal communities

• Aboriginal deaths in custody [Since 1991, at least 474 Aboriginal 
people have died in custody]

• Over-representation in Adult Prison system [29% are in Adult prison]

• High suicide rates amongst Aboriginal communities:

• 40% of child deaths in Aboriginal communities are by suicide

• 2.5 times the rate of non-Aboriginal Australia & continuing to escalate



Types of 
Trauma

Historical/

Cultural Trauma 

(Frontier Wars, Stolen 
Generation/forced 

removal)

Community Trauma 

(Substance abuse, 
community violence, 

multiple deaths, 
incarceration)

Family Trauma 
(intergenerational 

trauma, domestic & 
family violence, 

Developmental trauma

Individual trauma 
(child maltreatment, 

vicarious trauma, 
complex 

trauma/PTSD)

Types of Trauma (Yarning Up on Trauma: healing ourselves, healing our children & families,

2008, Berry Street, Melbourne) 

Types of Trauma



Part 3: Intersectional issues faced by Aboriginal

• Aboriginal woman have been fighting against gender-based violence since colonisation 
(sexual violence was also perpetrated by the White settlers on Aboriginal woman)

• 90 %  incidents of domestic-family violence perpetrated against Aboriginal women goes 
undisclosed 

• Indigenous women are 32% more likely to be hospitalised as result of DFV

• Indigenous woman are 5 x more likely to die from homicide than non-indigenous (Better 
health, Victoria) 

• Barriers to seeking help from Police – Aboriginal woman fear their child being removed if 
they call Police, threat of homelessness, fear of isolation from family and community

• High rates of incarceration of Aboriginal woman for being perpetrators of violence (Police 
charging the victims)

• White-privilege system – Aboriginal deaths in custody, Aboriginal woman being killed due 
to domestic violence are not highlighted in the media or public vigils 



Domestic Homicides of Aboriginal Women & Children 

Case studies:
• Death of baby Charlie Mullaley in 2013, as featured in SBS documentary 

‘See what you made do’ – lack of Police response to help Tamica Mullaley 
(victim of DV) living in Broome (WA)

• No inquest into murder of baby Charlie Mullaley by Mervyn Bell as judge 
reject's family's request - ABC News

• Aboriginal women living in rural, regional cities in Australia face additional 
challenges when dealing with their experience of violence in comparison to 
metropolitan areas 

• Woman dies from stab wounds, child injured in Kowanyama - ABC News

https://www.abc.net.au/news/2020-07-22/no-inquest-into-murder-of-baby-charlie-at-hands-of-mervyn-bell/12479558
https://www.abc.net.au/news/2019-06-27/woman-killed-child-injured-in-kowanyama/11251556


QLD Domestic  & Family Homicide statistical review

• The Domestic and Family Violence Death review Unit (DFVDRU) maintain 
database of all homicides across QLD from July 2006 – February 2018:

• 265 women , men and children have been killed by family member, or by 
person in which they were/had been in an intimate partner relationships in 
QLD 

• Further 18 collateral homicides have been recorded
• Of the 283 homicides – 56 victims were recorded to ATSI, 46 victims as 

Aboriginal, 9 were TSI and 1 was both Aboriginal and TSI
Queensland Domestic and Family Homicide Statistical Overview - April 2018 

(courts.qld.gov.au)

https://www.courts.qld.gov.au/__data/assets/pdf_file/0008/489167/ccq-dfv-qld-domestic-and-family-homicide-stat-overview.pdf


Increased rates of Incarceration of Aboriginal 
women

• 148% increase in the incarceration of Aboriginal women since 

• Over-policing of Aboriginal communities – lateral violence and Police 
charging Aboriginal women in context of family violence incidents



What needs to change?



Part 4:  Cultural Safety & Sensitivity
Section 4.1 of AASW Code of Ethics, 2020: Social Workers have a responsibility to:

• Acknowledge the significance of culture in their practice, recognising the impact their own social 
locations, views and biases can have on their practice and on culturally different services users and 
colleagues

• Respect others’ beliefs, religious or spiritual world views, values, culture, goals, need and desires, as 
well as kinship and communal bonds, within a framework of social justice and human rights

• Recognise and acknowledge the diversity within and among cultures, taking into account individual, 
family, group and community needs and differences

• Possess a working knowledge and understanding of service users’ racial and cultural affiliations, 
identities, values, beliefs and customs, including consultation with cultural consultants and 
professional development to improve cultural responsiveness

• When engaged in social work interventions that are influenced by their spiritual or religious world 
views, social workers will ensure that they do so in a competent, transparent and accountable 
manner, in accordance with the ethical standards outlined in this AASW Code of Ethics.  



• The research literature has identified three components for practitioner’s 
to become ‘Culturally Competent’:
• Cultural Awareness and Beliefs

• Cultural Knowledge

• Cultural Practice Skills

• Social workers would need to:

• develop an understanding and awareness of the different  “worldviews” 
clients from diverse cultural, ethnic, religious and language backgrounds.

• Respect and recognise clients ethnic, cultural and race based values, 
traditions and integrate these into social work interventions 

Cultural Sensitive Practice in Social Work



Dadirri
“Dadirri is inner, deep listening and quiet, still awareness…

We have learned to speak the White Man’s language.

We have listened to what he had to say.

This learning and listening should go both ways. We would like people 
in Australia to take time to listen to us. We are hoping people will 
come closer. We keep on longing for the things that we have always 
hoped for – respect and understanding.” 

[Miriam-Rose Ungunmerr-Baumann, Aboriginal elder, Artist and 
Educator, Nauiyu (Daly river)]





QUESTION & ANSWERS

Contact info:

Jatinder Kaur, M.SocWk, M.Soc.Admin, B.A. (Psy)

Accredited Mental Health Social Worker

Director of JK Diversity Consultants 

PhD Candidate University of Melbourne

Mobile: +61422887579 

E: jkaur@jkdiversityconsultants.com.au or jatinder.kaur@bigpond.com

Connect via:

Instagram, Facebook, Twitter, Linked-In

Website: www.jkdiversityconsultants.com.au

mailto:jkaur@jkdiversityconsultants.com.au
mailto:jatinder.kaur@bigpond.com
http://www.jkdiversityconsultants.com.au/


Thank you for your participation today. 

Kindly complete our survey in your inbox as we are 

always looking for feedback to improve our programs.

Feel free to contact the WorkUp team on:

workforce@healingfoundation.org.au

Please visit our website:

www.workupqld.org.au

mailto:workforce@healingfoundation.org.au
http://www.workupqld.org.au/

