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Background

As a key part of its response to the Not Now, Not Ever: Putting an End to Domestic and
Family Violence in Queensland report, the Department of Child Safety, Youth and Women
(the Department) has funded the Healing Foundation and in partnership with Australia’s
National Research Organisation for Women’s Safety (ANROWS) to deliver a Domestic
and Family Violence Workforce Capacity and Capability Building Service over five years.
The sector consists of 180 service providers and 700 employees. The functional delivery of
this service is managed and facilitated by WorkUP Queensland (Principal).
WorkUP Queensland commenced in May 2019, and brings together the Healing Foundation’s training and
leadership expertise, strong connection to Aboriginal and Torres Strait Islander culture and knowledge
about the ongoing impact of trauma and strengths-based approaches to support healing for communities
and frontline workers, and the capability of ANROWS to mobilise evidence into practice through a
gendered lens. The Healing Foundation is formally the lead for contracting purposes.
Fundamentally, WorkUP Queensland mobilises existing and new networks and resources to address
workforce supply, capability and utilisation. This is done by conveying local knowledge, national and
international research evidence and engaging a training and skills supply chain to deliver Workforce
Planning, Workforce Development and Workforce Support across the following activities:
•

developing effective place-based and state-wide workforce plans;

•

defining workforce capability requirements;

•

using innovative approaches and embedding action learning to drive organisational/cultural change,
and improved practice and service system capacity.

Key features of the model include:
•

strategic workforce planning through existing accredited training structures

•

delivering planning and organisational development by building leadership to drive service outcomes

•

Aboriginal and Torres Strait Islander cultural leadership

•

place-based action learning

•

using ‘practice studios’ to test methods for applying emerging evidence

•

leveraging existing opportunities and connections with the sector

•

formally engaging sector networks, peak sector groups and Aboriginal and Torres Strait Islander
leaders through a Reference Group

•

cost-effective professional development solutions delivered through a supply chain.

Our objectives are to develop and grow a sustainable workforce in Queensland, with our priorities outlined
in Figure 1. WorkUP Queensland believes that the workforce is a powerful driver for change, and it’s
strengthened capability in current and relevant domestic and family violence, sexual violence and women’s
health and wellbeing issues will increase the ripple effect of healing in the community.
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Figure 1: WorkUP Queensland’s priorities

Commercial in Confidence

Page 5 of 28

Information
1. Purpose
The purpose of this Standing Offer Arrangement (SOA) is to establish a panel of providers (Panel) that
WorkUP Queensland will regularly utilise to support transformational change in the sector. WorkUP
Queensland is offering suppliers an opportunity to help organisations and workers in the sector with
high quality and responsive, professional development across the spectrum of specialist and generalist
practice, and leadership and organisational competencies. To be engaged and appointed to the Panel,
suppliers will undertake an open tender process in line with the selection criteria set out in this document.
Prospective suppliers are asked to document their area of expertise and the modes by which they can
deliver professional development.
We encourage prospective suppliers to view our website for more information https://workupqld.org.au/.

1.1 About the opportunity
This SOA is for the supply of ‘professional development services’ to WorkUP Queensland in support of the
domestic and family violence, sexual violence and women’s health and wellbeing sector. Suppliers will
address workforce-related challenges and provide innovative and tailored professional development
services to the sector. Table 1 identifies the in-scope areas of the sector and suppliers can offer services to
support one or more of these areas.
Table 2 outlines the regional areas where services and activities are being offered.

Table 1: In-scope areas of the sector
Aboriginal and Torres Strait Islander Family Violence Services
Provides culturally appropriate counselling and support to ATSI men, women and children (individual
and group-based) as well as undertaking community education activities.
Business/Organisational
Seeks to develop skills that support the running of the service provider; learn how to lead and
motivate people, communicate effectively and think critically. Upskill in human resources, leadership,
governance, financial management and systems, data and reporting, and strategic capability
development.
Children’s Counselling and Support Services
Provides age-appropriate support to children and young people affected by domestic and family
violence, including specialist individual and/or group counselling. Parents are assisted to support their
child and enhance the parent-child relationship through the provision of information, advice, referrals,
and support.
Counselling and Support Services
Provides individual specialist counselling and support to help adult victims plan for their safety and to
deal with the trauma associated with domestic and family violence.
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Court Support Services
Provides court-based support to people with court proceedings before a Magistrates Court in
relation to domestic and family violence matters.
High Risk Teams
Provides an integrated service response approach using a common risk assessment and safety
management framework.
Legal Support Services
Provides various legal support through groups including Legal Aid Queensland and Community
Legal Centres.
Perpetrator Intervention Initiatives
Seeks to keep women and children safe by addressing the abusive behaviour of individuals who
commit acts of domestic and family violence. Initiatives are provided on a group basis in keeping
with good practice in this area.
Specialist Sexual Assault
Provides specialist counselling and support across Queensland with services located in the community
and in hospitals.
State-wide Helplines through DVConnect
Provides confidential telephone information, advice, counselling, support, and referrals (including
referrals to refuges), for people directly affected by domestic and family violence as well as their
friends, family members and colleagues. There are separate telephone lines for women, men
(both victims and perpetrators), and service providers who seek information and advice.
Women’s Refuges
Provides specialist homelessness services to help support women and children escaping domestic
and family violence and require a place of safety.

Table 2: Regional Allocations (based on Departmental boundaries)
Regional Allocations
•

North Queensland

•

Central Queensland

•

Moreton

•

South-East

•

South-West
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1.2 Objective
The panel approach established by WorkUP Queensland through the SOA will provide the domestic and
family violence, sexual violence and women’s health and wellbeing sector with professional development
that is:
•

delivered in line with WorkUP Queensland’s learning principles to delivery (Figure 2);

•

highly engaging and relevant to the contemporary environment content

•

designed to support sector collaboration

•

agile and• timely
highly engaging and relevant to the contemporary environment content

•

delivered• byagile
acknowledged
experts
and timely

•

high-quality
• high-quality

•

value for•money
responsive to sector needs

•

responsive
sector
• to
flexible
andneeds
delivered through a range of channels

•

locally available

•

flexible and delivered through a range of channels.

•

delivered in line with WorkUP Queensland’s learning principles to delivery (Figure 2);

•

designed to support sector collaboration

•

delivered by acknowledged experts

•

value for money

•

locally available

Figure 2: Principles of learning
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1.3 Closing date and time for SOAs
SOAs must be lodged by 3:00 pm Australian Eastern Standard Time on the 28 August 2020.

1.4 Indicative timetable
Indicative Timetable (subject to change)
SOA issued:

5 August 2020

Closing date for questions:

21 August 2020
Send SOA questions to details noted in clause 1.9.

Closing date and time for SOAs:

28 August 2020
SOAs must be lodged by no later than 3:00 pm
Australian Eastern Standard Time.

The intended completion date for the
evaluation of SOA:

18 September 2020

Intended date for formal notification of
successful Suppliers:

28 September 2020

Intended SOA start date:

1 October 2020

An SOA will not be official until a Deed of
Arrangement is agreed and signed by the
appropriate representatives of both parties.

1.5 Documents that make up the expression of interest
Document

Instructions to Supplier

Expression of Interest

This section provides information only and includes SOA conditions,
timetable, evaluation criteria and contact details.

(Supplier to retain)

Schedule A

This section is designed to give the supplier an understanding of
the needs of the sector and the philosophy of learning principles to
boost success in increasing capability within the sector.
Response Schedule. Supplier to complete, sign and return.

(Supplier to return to Principal)
Schedule B
(Supplier to return to Principal)
Schedule C

Costings Schedule. Supplier to outline details of costings for service
provision.
SOA conditions. For information only.

(Supplier to retain)
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1.6 Evaluation
WorkUP Queensland will evaluate the SOA based on the following criteria:
Compulsory

Highly Desirable

Desirable

• Demonstrated understanding of
the community services sector

• Suitability of delivery mode/s

• Cost and value for money

• Demonstrated experience
providing impactful professional
development to the community
services sector

• Experience in engaging
effectively with key
stakeholders in program
development

• Coverage (regional/
state-wide)

• Demonstrated capacity to
deliver programs to meet the
needs of in-scope services

• Experience in designing
programs of this type

• Proven methodology for
keeping well-informed of
current and changing issues
• Proven domestic violence,
diversity/inclusion mindset
(policy)
• Capability to deliver a culturally
safe service

It is a requirement for suppliers to meet the following qualifications:
Relevant requirements:
Insurance: Public Liability: $10 million
Insurance: Professional Indemnity: $2 million
Blue Card (all personnel associated with the activity)

1.7 SOA validity period
SOAs must remain open and capable of being accepted by WorkUP Queensland
for a minimum period of 120 days.
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1.8 Requirements to be a conforming SOA
To be a conforming SOA, the SOA must:
a) be received by the closing date and time;
b) be received in the format and method described in this SOA;
c) be open for the minimum validity period;
d) satisfy all mandatory requirements;
e) respond to all sections of this SOA document in full.

1.9 SOA questions
All questions related to the SOA must be communicated in writing directly to:
workforce@healingfoundation.org.au
Our website will be regularly updated with responses to questions to ensure all prospective suppliers have
access to the information.

1.10 How SOAs are to be submitted
SOAs must be lodged in PDF format electronically to: workforce@healingfoundation.org.au.

1.11 SOA conditions
The SOA Conditions are set out in Schedule C.

1.12 Complaints
If at any time during the SOA Process, an applicant considers they have been unreasonably or unfairly
treated, and the issue has not been able to be resolved, the applicant may raise the issue with:
Name:

Craig Hodges

Position:

Director of Strategic Policy – The Healing Foundation

Email address:

craig@healingfoundation.org.au

1.13 Privacy notice
Please refer to our website for details of our privacy-policy (https://healingfoundation.org.au/privacy-policy/).
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Schedule A – Response Schedule
The information in this schedule is required for evaluation purposes.
As the supplier, please respond to all questions in this schedule and ensure all items have been
answered, are accurate, up to date and not misleading.

1. Supplier’s details
Legal Name:
Trading Name:
ABN/ACN:
Address:
Telephone No:
Email address:
Business Type:

Sole Trader

Company

Company Limited by Guarantee

Incorporated Association
Aboriginal
and Torres Strait

Islander Organisation

Principal
contact:
Position:
Email address:
Insurance:

Blue Card:

Commercial in Confidence
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Y

N

Professional Indemnity: minimum $2 million

Y

N

All personnel associated with the activity

Y

N
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1.1 Financial information
Suppliers may be asked to provide a Statutory Declaration of financial viability or other financial
information at a later stage in the process.

1.2 Conflict of interest
Please provide details of any possible Conflict of Interest (includes actual, reasonably anticipated or
perceived whether personal, financial, professional or otherwise) that exists or may arise concerning the
SOA Process, or in performance of the Deed (if you, as the supplier are successful).
Declaration of Conflict of Interest
Please provide details or if nothing to declare, insert ‘Nil’.

1.3 Background information
Please provide a brief description of the business and its overall qualifications to meet the requirements.
Background information may include:
•

Vision and values of the supplier;

•

Number of years relevant experience;

•

Size of supplier (number of employees, annual turnover);

•

How the supplier is funded (government/open market/not-for-profit);

•

Established polices or procedures of the supplier (highlight approach to Domestic Family Violence,
Diversity/Inclusion and Quality Systems);

•

Support for Aboriginal and Torres Strait Islander Queenslanders;

•

Methodology for keeping well-informed of current and pending issues in the sector.

Please limit your response to this question to the following two pages.
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Please go to the text box on the following page to continue with Background information.
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1.4 Referees
Please provide details of two referees, include for each referee:
Referee 1
Name:
Position:
Telephone number:

Email address:

Brief description of the work performed by the supplier for the referee:

Referee 2
Name:
Position:
Telephone number:

Email address:

Brief description of the work performed by the supplier for the referee:
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1.5 Overview of the supplier’s capabilities
Please provide an overview of your capability to provide professional development services to the
Principal’s target market under the Standing Offer Arrangement; demonstrating how the Principal’s
requirements, and objectives will be met. This can be a summary of the full capabilities that will appear in
the Standing Offer Arrangement.
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1.6 Relevant experience
Please provide enough information about recent (and relevant) experience to demonstrate your capability to
meet the requirements. What is your latest record of accomplishment in providing the same/similar service?
The response to this question should be limited to two pages.

Please go to the text box on the following page to continue with Relevant experience..
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1.6.1 The expertise of key personnel
Please provide information on the expertise of key personnel in the delivery of services offered.
Please provide proof all personnel maintain a blue card.
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1.7 Capacity and capability
Please insert the detail to be included in the Standing Offer Arrangement specific to the supply of the
services under the Deed of Arrangement.
Supplier to mark response and insert further details regarding accredited/non-accredited capability.
Non-Accredited Training

Accredited Training

Service Capability

Regional
North Queensland
Central Queensland
Moreton
South-West
South-East
State-wide services
Delivery Mode

Face-to-face workshops
Webinars and on-line course facilitation
Self-paced learning
Communities of practice
Coaching and Mentoring (leadership and/or cultural)
Resource development
Other (provide further details)
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2. Supplier execution of SOA
2.1 Acknowledgements and certifications
The Supplier:
(a)

accepts the SOA Conditions

(b)

will enter into the Standing Offer Arrangement on the terms described in the Supplier’s SOA and
the SOA Conditions. The Principal may accept the Supplier’s SOA during the validity period.

(c)

certifies that it has read, understood, and complies with all the requirements of this SOA,
including any changes made by the Principal and notified to the Supplier in accordance with the
SOA Conditions.

(d)

represents that all the information contained in the Supplier’s SOA is complete, accurate, up to
date and not misleading in any way.

(e)

acknowledges that the Principal will rely on the information contained in the Supplier’s SOA
(including the warranties and declarations) when deciding whether or not to accept the
Supplier’s SOA and that if the Principal accepts the Supplier’s SOA, the Principal will enter into
the Standing Offer Arrangement relying on that information.

(f)

acknowledges that the Principal under the Standing Offer Arrangements may suffer damage if
any of the information in the Supplier’s SOA is incomplete, inaccurate, out of date or misleading
in any way.

2.2 Execution of SOA
Date:
EXECUTED for and on behalf of:

Name of supplier
by its authorised representative,
in the presence of:

Signature of authorised representative
By executing this SOA the signatory warrants that the
signatory is duly authorised to submit this SOA on behalf
of the Supplier

Signature of witness

Name of authorised representative (block letters)

Name of witness (block letters)

Position of authorised representative

Address of witness
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Schedule B – Costs
1. Cost of Services
The supplier must detail all amounts that the principal is to pay concerning the service, as well as totals.
The supplier is to identify the pricing method (e.g. lump sum, fixed price, time and materials) used to
calculate the fee. The GST component is to be separately identified.
The supplier must provide a fee per service which includes consideration for preparation, delivery,
reporting and explain any assumptions that those calculations are based on. The supplier will address
the criteria in the following format.
Description of
services and
assumptions

Price per service
(excluding GST)

GST Component

Price per service
(including GST)

TOTAL
The supplier will be required to coordinate and pay for any travel and accommodation arrangements as
part of the supplier arrangement. These costs will be paid on a reimbursement basis, and invoices must be
accompanied by paid tax invoice/receipt.
•

Economy class airfare (best fare of the day); and/or

•

Rental car hire (mid-size car unless specifically agreed otherwise due to expected driving conditions)
and associated fuel expenses; or

•

Mileage at a rate of $0.75/km for journeys over 100km;

•

Taxi fares or airport transfers when flying;

•

Reasonable accommodation costs as at the current Australian Taxation Office rates;

•

Meals/incidentals as at the current Australian Taxation Office rates.
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2. Costs reviews
If the supplier proposes that the prices will be changed during the term of the arrangement, the supplier
must set out the times that the review will occur and the price review mechanism.

3. Other costing information
The supplier must set out any other matters which may affect the prices. The prices will not be changed in
response to any event which is not described here.

4. Added value benefits
An opportunity for the supplier to present details of any value-added benefits offered with the
provision of services.
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Schedule C – SOA Conditions
1. Interpretation
These SOA Conditions may be used where the principal is seeking to enter a SOA under which eligible
suppliers may enter into a Deed of Arrangement with the Principal.

2. SOA process
2.1 Supplier acceptance
By submitting an SOA, the Supplier:
a)

accepts these SOA Conditions; and

b)

to enter into a Deed of Arrangement with the Principal to provide the services;

and the Principal may accept the SOA during the SOA Validity Period.

2.2 Principal discretion
The Principal may make any changes to the SOA Process in its absolute discretion, by notifying the
Supplier. Without limitation, the Principal may:
a)

add or change requirements;

b)

amend dates including extend the closing date and time;

c)

consider or reject an SOA received after the closing date and time;

d)

accept non-Conforming SOAs, alternative or innovative SOAs, SOAs in part, or multiple SOAs;

e)

reject any or all SOAs;

f)

amend the evaluation criteria stipulated in the SOA;

g)

exercise discretion in evaluating any subjective evaluation criteria;

h)

negotiate with one or more Suppliers and allow any Supplier to vary its SOA;

i)

interview, negotiate or hold discussions with any Supplier or prospective Supplier on any matter
contained (or proposed to be contained) in an SOA to the exclusion of others;

j)

request some or all Suppliers to conduct site visits, provide references and additional information,
and/or make themselves available for panel interviews;

k)

change the terms and conditions applicable to the SOA Process, including terms of the proposed
Deed/SOA;

or
l)

cancel the SOA Process.

The Supplier will not make any claim in connection with a decision by the Principal to exercise or not to
exercise any of its rights in relation to the SOA Process.

Commercial in Confidence

Page 25 of 28

3. Alternative SOAs
The Principal promotes an outcome focused approach, seeking opportunities to innovate and improve
value for money. Suppliers are encouraged to submit alternative SOAs and innovative SOAs where they
believe that the alternative will promote the Principal’s objectives.

4. No reliance on information
The Supplier is responsible for making its own investigation and assessment about all matters relevant to
the SOA, and all matters relevant to the Supplier’s SOA.

5. Supplier cost
Participation in the SOA Process is at the Supplier’s cost. The Principal is not required to pay compensation
to the Supplier in relation to the SOA Process in any circumstances, for any reason.

6. Subject to deed
No deed will be formed between the Principal and the Supplier unless and until the Principal accepts the
Supplier’s SOA in writing or both parties sign a deed of arrangement.

7. Compliance
The Supplier must:
a)

(communication) direct all inquiries relating to the SOA to the Principal’s nominated contact person,
and not discuss the SOA with any other person except as required to prepare its SOA.

b)

(accuracy) ensure that all information provided as part of its SOA is complete, accurate, current, and
not misleading.

c)

(laws) comply with all Laws.

d)

(confidentiality) keep confidential all Confidential Information which it obtains as part of the SOA
Process, not use it except for the purpose of responding to the SOA, and not disclose it except to its
Personnel on a need to know basis for the purpose of responding to the SOA, or with the Principal’s
consent, or to the extent required by Law, or to its professional advisors.

e)

(privacy) if it collects or has access to any Personal Information in connection with the SOA Process,
comply as if it was the Principal with the privacy principles in the Information Privacy Act 2009
(Qld) or the Australian Privacy Principles in the Privacy Act 1988 (Cth), as applicable, in relation to
that Personal Information, and comply with all reasonable directions of the Principal relating to the
Personal Information.

f)

(no publicity) not make any public announcements or advertisement relating to the SOA Process.

g)

(competitive neutrality) if the Supplier is a government owned business, local government, or
Commonwealth, State or Territory or authority, price its SOA to comply with the competitive neutrality
principles of the Supplier’s jurisdiction.

h)

(personnel) ensure that its Personnel also comply with these requirements.

i)

(accuracy of information) ensure that all representations, warranties, declarations, statements,
information and documents (“information”) made or provided by the Supplier in connection with the
SOA Process are complete, accurate, up to date and not misleading in any way. The Supplier must
immediately tell the Principal if any information is or becomes incomplete, inaccurate, out-of-date or
misleading in any way.
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8. Anti-competitive conduct, conflict of interest and criminal organisations
8.1 Anti-competitive conduct
The Supplier warrants that neither it, nor its Personnel have engaged in, or will engage in, any collusive,
anti-competitive or similar conduct in breach of any Law in connection with this SOA Process or any Deed
of Arrangement subsequently entered into as a result of this SOA Process or any actual or potential Deed of
Arrangement with any entity for services similar to the Services.

8.2 Conflict of Interest
a)

The Supplier warrants that it and its Personnel:
(i)

do not hold any office or possess any property;

(ii)

are not engaged in any business or activity; or

(iii) do not have any obligations,
where a Conflict of Interest is created, or might appear to be created, in conflict with the Supplier’s
obligations under these SOA Conditions or the proposed Deed, except as disclosed in the Supplier’s SOA.
b)

If, during the SOA Process or any Deed entered into as a result of this SOA Process, a Conflict of
Interest arises, or appears likely to arise, the Supplier must notify the Principal promptly and take such
steps to resolve or otherwise deal with the Conflict of Interest to the reasonable satisfaction of the
Principal.

c)

The Supplier warrants that it will not, and will ensure that its Personnel do not, place themselves in a
position that may give rise to a Conflict of Interest during the SOA Process.

d)

The Supplier warrants that it will immediately notify the Principal if any Conflict of Interest arises after
lodgement of the Supplier’s SOA.

8.3 Criminal organisation
The Supplier warrants that neither the Supplier and, to the best of its knowledge and belief having made
all reasonable enquiries, its Personnel, have not been convicted of an offence under the Criminal Code set
out in Schedule 1 of the Criminal Code Act 1899 where one of the elements of the offence is that the person
is a participant in a criminal organisation within the meaning of the Criminal Code.

8.4 Warranties are ongoing
The warranties in this section are provided as at the date of the Supplier’s response to the SOA and on an
ongoing basis until the later of the Principal notifying the Supplier that its SOA has been rejected and expiry
or termination of any deed entered pursuant to the SOA Process (“relevant period”).
The supplier warrants that it will immediately notify the Principal if it becomes aware that any warranty
made in this section was inaccurate, incomplete, out of date or misleading in any way when made, or
becomes inaccurate, incomplete, out of date or misleading in any way, during the relevant period.
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8.5 Breach of warranty
In addition to any other remedies available to it under Law or Deed, if the Principal believes that the
Supplier has breached any warranty in this clause, the Principal may, in its absolute discretion (but is not
required to), immediately disqualify the Supplier from the SOA Process or terminate any Deed which is
subsequently entered into as a result of this SOA Process.

9. Supplier confidential information
The Principal will keep confidential all Confidential Information of the Supplier which it obtains as part of
the SOA Process.
The Principal may use Supplier Confidential Information for the purposes of the SOA Process.
The Principal may disclose Supplier Confidential Information:
a)

to its Personnel for the purposes of the SOA Process;

b)

as required under the Right to Information Act 2009 (Qld);

c)

as required by Law;

d)

to a Minister, their advisors or Parliament;

e)

to its professional advisors.
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